ICICIFBANK CUSTOMEREIRST SERIES

Your Rights
s A
Savings Account
Holder

Arvind wanted 1o opan an account In the bank that had opened & branch
in his neighbowrhood. When he walked in to enguine, he found that
there were too many oplions available for what he thought was a
simple account. What are the choices available to him and what are
hiz rights &8 & customer? Resd slong to know what o axpesct whan
you open a savings bank account.
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Arvind i oMered wvananis ol a
savings account 1o choose from.
The wariants differ in terms of tha
rminimum quarterhy average balance
requirement; features such as type
of debit cord with different daily
withdrawal limits; type of chegque
book, gtc,; charges such as demand
draft the
channels available (the branch, the
ATM. Internet banking, phona
banking), Arvind kB antited to know
what is fres and what it is that he will
be charged for. He should seak this
information fram his bank before

issue charges; and

ChaOEIng And SEaning an Mecount.
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Arvind was informed about the Mo
frills' account. Every bank is required
under RBI (Reserve Bank of bndia)
guidelings to offer a np-frills account
that has no minimum balance
requirement. The objective B to
make banking available to the

common man, In such accounts,

banks limit the faciliies and the
numbear and value of ransactions,

RBI requires banks to indicate the
charges for basie services. This
information has 1o be gvan while
opening an sccount. it has to be
displayed prommenthy an the bank
branches® premises and on the

bank's website.
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The bank will provide the terms and
conditions applicable to the product
Arvind finally chooses. The terms
and conditions set out the rights of
the customer with regard 1o
labilsties and obligations clearky. Ha

shauld go thrawgh them canefully.
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Any change in sorvices, service
charges or location of the branch
will ba notfied to Arvind at least 30

davs n advance. There will ba a

SMS CONTEST
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A bank noods to notily s
cugiormers ol changes m service
charges at least
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. ) daws in advanca
B. 15 days in advance
C. 30 daws in advance
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nodification at the branch and on its
website, Individual communication
o ewvery account holder i nod

mandatony,

GrevanceRedreso

i Arvind has any grievance with his
bank, ha can seak information from
his bank on the grisvance redressal
process. His bank will tell him how
and where to make a complaint,
wham to approach for redressal and
wihen to expect a rephy. B Arvind is
not happy with the resclution
offered, he can approach the nodal
officer of his bank. Every bank is
required 1o appolnt & nodal officer.
if yet dissatisfied, Arvind can
approach the Banking Ombuedsman.
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Daed the RE| regulste the charges
for services to savings acooumt
halders?

Mo, RBI stipulates that the sarvice
charges must be notified to
custormars, 5o that thay may malks
thair choices after being Tully
inforrngd,

Can & bank lovy charges lor the
uie of s ATM by té own
cusiomar?

REl has acvised banks, in March
2008, 10 offer ATM Services 1o
bank’s own customers free of
thqu.

The details of the Banking Ombuds-
man scheme and contact addresses
are displayed an the notice bosnds of
all bank branches,
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