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Pay dues of credit cards of any bank instantly with ICICI Bank’s iMobile Pay app



Millions of ICICI Bank customers can add credit cards of any bank to the app
within a few seconds
They can instantly pay dues, set reminders, view payment history and more, all
from a single platform

Mumbai: ICICI Bank today announced that it has enabled millions of its savings account
customers to pay and manage dues of credit cards of any bank instantly using the Bank’s mobile
application ‘iMobile Pay’. The customers can add credit cards of any bank to the app within a
few seconds and thereafter pay and manage their dues from the same app. It offers improved
convenience to customers, who typically use multiple credit cards, by providing them a onestop solution for managing all their cards with ease, in a safe and secure manner.
The new feature also eliminates the hassle of visiting numerous websites by customers to
manage or pay dues of multiple cards. Additionally, customers can set bill payment reminders,
view payment history of all cards, share payment confirmation through WhatsApp, and manage
and change due dates as per the billing cycle of their cards.
Speaking on the initiative, Mr. Bijith Bhaskar, Head – Digital Channels & Partnership
said, “ICICI Bank always strives to introduce solutions to improve the convenience of
customers and enhance their banking experience. This new feature on the Bank’s state-of-theart mobile banking app is a testimony of this endeavour. With a large section of customers
using multiple cards for their various needs, this new solution aims to help them decongest the
process of their credit card bill payments. It offers them the convenience of a one-stop payment
solution for all their credit cards on one platform, and saves them the hassle of juggling between
multiple portals for payments.”
Here’s how customers can avail the facility:
 Login to iMobile Pay and select ‘Cards and Forex’ section
 Go to ‘Other Bank Credit Card’
 Tap on ‘Add a card’ and enter the required details
 Authenticate the OTP sent on the registered mobile number and card will be added instantly
 Once the card is added, it can be viewed and managed under the “Other Bank Credit Card”
tab
‘iMobile Pay’ is the Bank’s state-of-the-art mobile banking application that offers over 350
services. The Bank transformed the app, formerly known as ‘iMobile’, into ‘iMobile Pay’ in
December 2020, to offer payments and banking services to customers of any bank. This firstin-the-industry initiative provided the significant convenience of interoperability, as it enabled
users of any bank to link their account to the app and start making payments/transactions

digitally. It also offered them access to an entire range of ICICI Bank services including savings
account, home loan, credit card, personal loan among others from the comfort and safety of
their home in these challenging times of the pandemic. Over the years, the banking app has
been adjudged among the best in the world for its wide array of services, user-friendly
functionalities and intuitive design.
To know more on ‘iMobile Pay’, visit: https://www.icicibank.com/mobile-banking/imobilepay.page ; To download the app, visit Google Play Store or Apple App Store.
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For media queries, write to: corporate.communications@icicibank.com
About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a
leading private sector bank in India. The Bank’s consolidated total assets stood at ₹15,72,772
crore at June 30, 2021. ICICI Bank's subsidiaries include India's leading private sector insurance,
asset management and securities brokerage companies, and among the country’s largest
private equity firms. It is present across 15 countries, including India.
Certain statements in this release relating to a future period of time (including inter alia concerning our future
business plans or growth prospect s) are forward - looking statements intended to qualify for the 'safe harbor' under
applicable securities laws including the US Private Securities Litigation Reform Act of 1995. Such forward - looking
statements involve a number of risks and uncertainties that could cause actual results to differ materially from those
in such forward - looking statements. These risks and uncertainties include, but are not limited to statutory and
regulatory changes, international economic and business conditions; political or economic instability in the
jurisdictions where we have operations, increase in non - performing loans, unanticipated changes in interest rates,
foreign exchange rates, equity prices or other rates or prices, our growth and expansion in business, the adequacy
of our allowance for credit losses, the actual growth in demand for banking products and services, investment
income, cash flow projections, our exposure to market risks, changes in India’s sovereign rating, as well as other
risks detailed in the reports fi led by us with the United States Securities and Exchange Commission. Any forward
looking statements contained herein are based on assumptions that we believe to be reasonable as of the date of
this release. ICICI Bank undertakes no obligation to update forward - looking statements to reflect events or
circumstances after the date thereof. Additional risks that could affect our future operating results are more fully
described in our filings with the United States Securities and Exchange Commission. These filings are available at
www.sec.gov

