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ICICI Bank launches ‘ICICI STACK for Corporates’ to offer ecosystem banking




Provides 360-degree digital banking solutions to corporates, their channel
partners, employees and other stakeholders
Available for over 15 key industries; specific and customised for each industry
Introduces exclusive branches for ecosystem banking

Mumbai: ICICI Bank today announced the launch of ‘ICICI STACK for Corporates’, a
comprehensive set of digital banking solutions for corporates and their entire ecosystem
including promoters, group companies, employees, dealers, vendors and all other
stakeholders. The wide range of 360-degree solutions enables corporates to seamlessly meet
all banking requirements of their ecosystem in an expeditious and frictionless manner. With
this launch, ICICI Bank aims to be the preferred banking partner for companies and
their entire ecosystem.
The environment in which corporate customers operate is becoming increasingly dynamic and
competitive with accelerated digital adoption transforming every business. In this everchanging environment, a banking partner, which can serve not only the corporates but also the
entire ecosystems where they operate in, adds significant value to corporate customers. With
this backdrop, the Bank has created ‘ICICI STACK for Corporates’ to serve the companies and
their ecosystem by bringing the full bank to the customers.
A first-of-its kind initiative, the ‘ICICI STACK for Corporates’ provides customised digital banking
services to companies in over 15 leading industries-- such as financial services, IT/ITES,
pharmaceuticals, steel to name a few-- and their entire ecosystem. Armed with the Bank’s stateof-the art digital platforms, these services can further be tailor-made for companies within an
industry. The four main pillars of the ‘ICICI STACK for Corporates’ are: (1) digital banking
solutions for companies; (2) digital banking services for channel partners, dealers and vendors;
(3) digital banking services for employees and (4) curated services for promoters, directors and
signatories. Many of the digital solutions are first in the industry.
In order to supplement these digital efforts, ICICI Bank has opened eight ecosystem branches -- five in Mumbai and three in the National Capital Region (NCR). It plans to launch another four
in this financial year. These ecosystem branches are full service centers that house multifunctional teams with deep expertise required to nurture relationships and bring the entire
bouquet of services of the Bank to each of these corporates and their ecosystem.
Ms. Vishakha Mulye, Executive Director, ICICI Bank said, “In an increasingly
competitive and dynamic environment with rapid digital transformation impacting every
industry, corporates look towards a banking partner, which can offer the breadth and depth of
solutions for the entire ecosystem. With an objective to cater to the ecosystem of every
corporate, we have launched a digital ‘ICICI Stack for Corporates’ with many industry first

features. It offers banking solutions to corporates with backward and forward integration for
their entire network of employees, dealers, vendors and all other stakeholders. We look forward
to partnering with our customers for the banking needs of their entire ecosystem and unlock
the full potential.
The ‘ICICI STACK for Corporates’ is built on the premise that each industry and each corporate
ecosystem has bespoke requirements. We have backed the ‘ICICI STACK for Corporates’ with
our IT prowess to customise it to the diverse requirements of industries and corporates across
sectors. This feature enables us to offer various solutions to corporates in a significantly
expeditious manner. We believe that the ‘ICICI STACK for Corporates,’ coupled with our
ecosystem branches, will help us serve the needs of our customers and enable us to bring the
full bank to the customer.”
The main pillars of the ‘ICICI STACK for Corporates’ are:
1) Digital banking solutions for corporates: These are the industry’s most comprehensive
and integrated range of digital services which enable companies with financial and operational
efficiencies. The list of services includes digital account opening, payments and collections,
trade and foreign exchange services in addition to instant reconciliations and working capital
solutions.
An industry-first feature, the API-based digital account opening makes the entire process
simple. Other industry first solutions are: (a) an e-BG (electronic bank guarantee)
solution that acts as an electronic repository of authenticated BG, with an inbuilt tracking
mechanism for the corporates. (b) automated stamping (AeS) which eliminates the need of
physical stamp paper from branches for bank guarantees. (c) suite of API-based payments
and collection solutions that directly integrate with a customer’s ERP system. (d) e-DS, endto-end digitisation of inland trade, for greater operational and working capital efficiency and (e)
iValidate, an API based real time reconciliation system of collecting funds from multiple
parties.
These services are delivered digitally using multiple innovative modes. First, corporate users
can access them through the Bank’s state-of-the-art integrated digital platforms such as Trade
Online, Corporate Internet Banking and FX online. Secondly, evolved corporates with IT
capabilities can directly integrate with the Bank’s systems and embed the banking solutions
within their ERP systems. This can be done either with API integration with the Bank in a
speedy manner or with host-to-host SFTP (Secure File Transfer Protocol) solution. The use
of these cutting-edge technologies pares integration time to just a few working
days, as compared to few weeks in the industry.
2) Digital supply chain management solutions: The Bank offers a wide range of bespoke
financing options to vendors and dealers of a corporate through various digital
platforms. The Bank has its own web based platform, which facilitates instant approval and
disbursement of loans for channel partners. The Bank also provides a cloud based platform,
which provides a fully embedded solution customised to the dealer and vendor management

system of the corporates. This cloud based platform facilitates seamless collection/payment,
reconciliation and financing on a day-to-day basis which, in turn, brings in significant
operational and financial efficiencies for the corporates and their channel partners. Besides the
supply chain financing, the Bank also offers the convenience of ‘InstaBIZ’, its mobile
banking application for businesses, to vendors and dealers.
3) Banking for employees: The Bank offers a comprehensive digital banking solutions to
help employees of companies to fulfil their financial aspirations. The list of 350 solutions include
instant opening of salary accounts using Aadhaar, access to a suite of cards, private and wealth
banking. It also includes instant sanction of loans/credit limits like home, personal, vehicle,
Paylater digital credit for preapproved customers of the corporate, instant access to emergency
funds through salary overdrafts and loan against shares and mutual funds and protection
solutions like insurance. These services are available instantly on the Bank’s mobile
application, iMobilePay and its internet banking platform.
4) Curated services for promoters and directors: The Bank provides its expertise in
Private Banking for services like wealth management, setting up of trusts and family offices
among others.
To avail various customised offerings in the ‘Corporate STACK’, corporates can contact their
ICICI Bank account manager or write to us at <corporatecare@icicibank.com> from their
registered e-mail ID. They can also call our Customer Care or visit the nearest ICICI Bank branch
or visit https://www.icicibank.com/html/en/corporate/icicibankstack/index.html
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For media queries, write to: corporate.communications@icicibank.com
About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a
leading private sector bank in India. The Bank’s consolidated total assets stood at ₹ 15,73,812
crore at March 31, 2021. ICICI Bank's subsidiaries include India's leading private sector
insurance, asset management and securities brokerage companies, and among the country’s
largest private equity firms. It is present across 15 countries, including India.
Certain statements in this release relating to a future period of time (including inter alia concerning our future business plans or
growth prospect s) are forward - looking statements intended to qualify for the 'safe harbor' under applicable securities laws
including the US Private Securities Litigation Reform Act of 1995. Such forward - looking statements involve a number of risks and
uncertainties that could cause actual results to differ materially from those in such forward - looking statements. These risks and
uncertainties include, but are not limited to statutory and regulatory changes, international economic and business conditions;
political or economic instability in the jurisdictions where we have operations, increase in non - performing loans, unanticipated
changes in interest rates, foreign exchange rates, equity prices or other rates or prices, our growth and expansion in business, the
adequacy of our allowance for credit losses, the actual growth in demand for banking products and services, investment income,
cash flow projections, our exposure to market risks, changes in India’s sovereign rating, as well as other risks detailed in the reports
fi led by us with the United States Securities and Exchange Commission. Any forward looking statements contained herein are
based on assumptions that we believe to be reasonable as of the date of this release. ICICI Bank undertakes no obligation to update
forward - looking statements to reflect events or circumstances after the date thereof. Additional risks that could affect our future
operating results are more fully described in our filings with the United States Securities and Exchange Commission. These filings
are available at www.sec.gov

