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ICICI Bank Limited launches ‘Touch n Remit’ facility for NRIs in
Kingdom of Bahrain



First bank in Bahrain to offer kiosk based money transfer to India
Funds can be transferred by anyone, including non –customers of ICICI Bank, to
over 100 banks in India, round-the-clock, 365 days a year

Mumbai: ICICI Bank, India’s largest private sector bank, has tied up with SADAD Electronic
Payments WLL to offer remittance service for NRIs based in Bahrain, enabling them to
transfer monies instantly to India from the latter’s kiosks spread across the Kingdom of
Bahrain. Christened ‘Touch n Remit’, this 24X7 remittance service is a first-of-its kind in
Bahrain and is available to all NRIs, even if they don’t have an account with ICICI Bank. To
avail this service, the remitters have to carry out a simple, one-time registration for
themselves and beneficiary by visiting the ICICI Bank Bahrain branch. Subsequent to the
registration, they can visit designated SADAD kiosks with cash and initiate money transfer to
over 100 banks in India including ICICI Bank.
ICICI Bank beneficiaries shall receive money instantly in their account, while other bank’s
beneficiaries will receive funds in their accounts between two and 24 working hours.
Announcing the tie-up, Mr. Vijay Chandok, President, ICICI Bank said, "At ICICI Bank,
we constantly strive towards finding new solutions which add to the convenience of our
users. With an experience of serving more than 1.5 million NRIs across the globe for over a
decade, we have built significant expertise in the field of remittances. With ‘Touch n Remit’,
we have equipped NRIs in Bahrain with a first-of-its-kind service that enables them to
transfer monies to their loved ones in India anytime from conveniently located touch screen
kiosks without any constraints like banking hours. With this new service, we continue to live
up to our commitment to offer customer centric solutions enabling hassle-free money
transfers.”
Mr. Abdullah Al-Ghatam, CEO, SADAD said, “SADAD’s primary objective is to make
the process of payments easier and faster for every customer. This partnership with ICICI
Bank rightly fulfills our objective. With our experience of serving the Bahraini market and
ICICI Bank’s experience in remittance, we are confident that this service will appeal to
anyone wanting to send money to India. We are the first to provide 24-hour money
remittance in the country and we are confident about the strength and quality of our product
that now allows you to transfer the money anywhere and anytime in India through a simple
touch.”
With a multilingual interface in Hindi, English and Malayalam, the kiosks have user-friendly
touch application to make money transfers easy and convenient. This service also provides
confirmed exchange rates, thereby eliminating the worries associated with volatile
exchange rates.
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Remitters can track their money transfer status by quoting the transaction reference number
by calling the ICICI Bank toll free number in Bahrain, 80004877 or SADAD toll free number in
Bahrain, 80008338.
To know more, users can visit http://www.icicibankbahrain.com/bh-kiosk-remittance.page
and for updates, follow us on Twitter at www.twitter.com/ICICIBank
About ICICI Bank Ltd: ICICI Bank Limited (NYSE:IBN) is India's largest private sector bank
with consolidated total assets of US $ 124.76 billion at March 31, 2014. Its subsidiaries
include India's leading private sector insurance companies and among its largest securities
brokerage firms, mutual funds and private equity firms. The Bank's presence spans 18
countries, including India.
About ICICI Bank’s presence in Kingdom of Bahrain: ICICI Bank’s Bahrain branch was
granted Retail Bank (Branch) License during May 2007 by Central Bank of Bahrain (the
Regulator) for Retail & Full Commercial Banking Activities in Kingdom of Bahrain. It entitles
the branch to act as hub for business in the Middle East and to deal with Resident & Non
Residents of Bahrain in any currency. The branch offers its clients a wide range of products
like deposits, remittance facilities and other investment options.
About SADAD Electronic Payment System B.S.C (closed): SADAD is a software
development company that provides the Bahraini market with a breakthrough idea of how
to make payments easier and faster, for both payer and payee. With the widest coverage of
self-service payment kiosks in the region – 750 kiosks around the country – SADAD has
created a truly unique payment network that makes it easier for customers to pay, and
service providers to collect.
Except for the historical information contained herein, statements in this release, which contain words or phrases
such as 'will', 'would', etc., and similar expressions or variations of such expressions may constitute 'forward
looking statements'. These forward-looking statements involve a number of risks, uncertainties and other factors
that could cause actual results to differ materially from those suggested by the forward-looking statements.
These risks and uncertainties include, but are not limited to our ability to obtain statutory and regulatory
approvals and to successfully implement our strategy, future levels of nonperforming loans, our growth and
expansion in business, the adequacy of our allowance for credit losses, technological implementation and
changes, the actual growth in demand for banking products and services, investment income, cash flow
projections, our exposure to market risks as well as other risks detailed in the reports filed by us with the United
States Securities and Exchange Commission. ICICI Bank undertakes no obligation to update forward-looking
statements to reflect events or circumstances after the date thereof. All reference to interest rates, penalties and
other terms and conditions for any products and services described herein are correct as of the date of the
release of this document and are subject to change without notice. The information in this document reflects
prevailing conditions and our views as of this date, all of which is expressed without any responsibility on our
part and is subject to change. In preparing this document, we have relied upon and assumed, without
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Bank and the "I man" logo are the trademarks and property of ICICI Bank. Any reference to the time of delivery or
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information contained in this document is directed to and for the use of the addressee only and is for the
purpose of general circulation only.
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