Terms and Conditions

* This cash-back offer is available to the holders of ICICI Bank MasterCard branded credit
cards.

¢ Participation in the offer by a cardholder is voluntary.

e This offer is valid from April 1, 2009 to April 20, 2009.

* This offer is available to cardholders making train-ticket bookings and hotel bookings on
the website www.cleartrip.com and making full payment during the promotion period,
using ICICI Bank MasterCard branded credit cards.

*  Cash back of 10% or Rs.100, whichever is lower, would be given on train bookings and
cash back of 10% or Rs.300, whichever is lower, would be given on hotel bookings made
during the promotion period.

¢ Cardholders may avail of the offer multiple times during the promotion period.

e The cash-back amount will be calculated on the total cost of the ticket (inclusive of
surcharge and taxes) in the case of train-ticket booking and on the basic room tariff
(exclusive of surcharge and taxes) in the case of a hotel booking.

* The cash-back amount will be credited to the credit-card account of the cardholder
instantly.In the case of a cancellation of a travel booking or hotel booking made under
this offer, the cash-back amount will be deducted from the refund amount payable by
Cleartrip Travel Services Pvt. Ltd. to the cardholder.

¢ MasterCard or ICICI Bank hold out no warranty and make no representation about the
quality, delivery or otherwise of the goods and services offered by Cleartrip or hotel or
the train-service provider. Any dispute or claim regarding the offer must be resolved by
the cardholder with Cleartrip directly without any reference to MasterCard or ICICI
Bank.

e ICICI Bank will not be liable in any manner whatsoever for any loss/damage/claim that
may arise out of use or otherwise of any goods / services / assured gifts / prizes availed of
by the cardholder under the programme offered by the programme partners Cleartrip and
MasterCard.

* ICICI Bank will not be held liable for any delay or loss that may be caused in delivery of
the goods and services or the assured gifts/prizes.

e This programme is not available wherever prohibited by law and/or on
merchandise/products/services for which such programmes cannot be offered for any
reason whatsoever.

e ICICI Bank reserves the right to disqualify the programme partner(s) or cardholder from
the benefits of the programme if any fraudulent activity is identified as being carried out
for the purpose of availing of the benefits under the programme or otherwise by use of
the credit card.

*  This offer may be revoked, changed, amended or modified by MasterCard or ICICI Bank
at any time without prior notice.

e For further terms and conditions governing the offer, please refer to the terms and
conditions on the website www.cleartrip.com.
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