
Step 1 : Access the "Signature Verification Software" from the link
 www.icicibank.com/pfsuser/demat/SafeDoXXreader.zip and download the same on your computer. 

This needs to be done only once. 

Step 2 : When you receive your transaction statement by e-mail from ICICI Bank, save the two attachments 
from the e-mail on your computer in any folder of your choice. The attachments are: 

A*.html file containing the transaction statement 
A*.html.sig file containing the digitally-signed transaction statement

 
Step 3 : Open the *.html file by double clicking on the same to view/print your transaction statement. In 

order to ensure that your transaction has been sent by ICICI Bank and that the contents of the same 
have not been altered during transmission, follow the subsequent steps.

 
Step 4 : Start the signature verification software (downloaded in step 1) by double clicking on the same. 

Enter the required details as explained below (and shown in the screen shot): 

The full path of the *.html.sig file (saved in step 2) under "Select the file to Verify/Decrypt". 
The path of the location where you wish to save the verified file under "Select the path to save 
the verified/decrypted file(s)". If nothing is specified here, the verified file will be saved in the 
same folder as the *.html.sig file.

 

Step 5 : After entering the details as mentioned in step 4, click on the Verify/Decrypt button. 

If the file is successfully verified then a "Success" message as shown in the screen shot below 
will appear. This means that you have received a valid transaction statement. Click the OK 
button on the "Success" message screen. This will save the verified transaction statement on 
your computer (in the folder specified in Step 4) for future viewing/printing.

If the file is not successfully verified then a "Failure" message will appear. In this case, please 
write to us at customer.care@icicibank.com or call any of the ICICI Bank Customer Care Numbers.
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