THE BANK OF RAJASTHAN LIMITED

(Regd. Office : C. T. UDAIPUR L] Corporate Office : MUMBAI [] Central Office : JAIPUR)

REGISTRATION FORM FOR MOBILE BANKING & SMS ALERT SERVICES

The Branch Head Date:
The Bank of Rajasthan Ltd.

Dear Sir,

| wish to inform you that | have a Savings/Current/CC account maintained with your branch. | would request you
to kindly register me for following facility(s) being offered by your bank.

e Mobile Banking: [ Yes 0 No
e SMS Alert Services (including information on products/ services subscribed) 0 Yes [0 No

My particulars are as under:

Name: Date of Birth:

Marital Status: Married/Unmarried Marriage Anniversary Date:

A/C Number:

(This number will be Prime Account Number (PAN) in case of Mobile banking Services)

Mobile Number :

I confirm that this mobile number has not been given to any other branch of the bank for utilizing the mobile
banking option of different account number as PAN.

Further | would request to attach my following Account numbers* for Mobile Banking / SMS Alerts / Both also.
Signatures of All a/c holders

Account number Mode of Operation

1.

2

3.

4,

* SMS Alert Services will be given only on same branch accounts.

The default limits are set for Cash, Clearing & Transfer Transaction in saving /current/CC accounts for

Transaction Alerts. These limits are subject to change as per discretion of bank of Rajasthan. As on printing date
the default threshold limits are set as:

CASH (DR) CASH (CR) TRF (DR) TRF (CR) CLG (DR) CLG (CR)
SB 1000 5000 1000 5000 1000 5000
CA 25000 25000 100000 100000 100000 100000
cc 10000 10000 100000 100000 100000 100000




Please specify the limits if they differ from default threshold limits
CASH (DR) CASH (CR) TRF (DR) TRF (CR)

CLG (DR) CLG (CR)

On merit of case for specific accounts the lowering down of default limits may also be considered.
Bank may consider restriction of specific alerts to the user as per his written request. However, some mandatory alerts like
B’day wishes/ 3 wrong pin tried at ATM etc., as decided by Bank from time to time, will not be restricted.

| understand that the Bank shall not be liable if

1. My Mobile falls in unauthorised hands and any misuse is made.
2. SMSis not received timely due to technical snags.

3. My mobile is out of the range of Mobile Network.

Please do the needful and oblige.

Thanking you,

Yours faithfully,

( )

(For Branch Use)
For Mobile banking registration:

1. The contents of the application have been verified for account number(s)
and “Download to PBF” flag have been updated to ‘Y’

2. The concerned branch has been informed in writing on dated for the linked account
numbers being allowed the mobile banking facility on mobile number

(in case linking account belongs to any other FINACLE branch)

Allow Facility(s) Mobile Banking/ SMS Alert/ Both.

Branch Head

e Options available in Finacle for registration:
0 MOBILE: For registration of Mobile Banking
0 SMSBANK: For registration of SMS Alert Services

e Posted in FINACLE by User ID: Signature :

General Instruction/Guidelines

¢ In Mobile Banking customer is to send request SMS on mobile number 9829066366 and in response
he'll receive information. We offer following services on Mobile banking Facility.
1.Balance Enquiry 2.Mini Statement 3.Cheque Status 4. Request For Cheque Book
5.Request for Statement by Post
e If enquiry for account other than PAN is to be made, then the 13 digit account number should also be
mentioned after the SMS as given above (leave on space between the SMS and the account number) e.g.
BORBAL 1234567890123 will give balance of the account number mentioned or BORCST 00123456
1234567890123 will give cheque status of cheque no. 00123456 of account number 1234567890123.
(Account number must belong to the mobile number given)

e Customers are requested to please use following message for using the Mobile Banking Services.

Balance Chedque status Account statement Cheque Book
enauir Mini Statement eqn uir request Request (Collect
quiry quiry (Chargeable) from branch)
BORBAL BORMST BORCST <8-digit BORSTM BORCRT

cheque number.>

e In SMS Alert services the SMS will be sent to customer’'s mobile automatically. We offer following
facilities and other facilities are likely to be added in SMS Alert Services:

1. Balance Information (Next Morning) 2 Transaction Alert (Over the prescribed ‘Default threshold
Limits”) 3.0ther Charges / Interest debited/Credited Alerts 4. Internet Banking Related Alerts
5. ATM related Alerts




