<Applicable for 9:30 — 4:30 branches>

0 ICiCI Bank

Timings on Customer Transaction on RTGS/NEFT
Dear Customer,

We wish to inform you that the ICICI Bank cut-off timings for accepting Customer RTGS and NEFT
requests are as under:

RTGS TIMINGS FOR ACCEPTING CUSTOMER REQUEST

Days Branch Timing
Monday to Friday 16:30 hours
Saturday (1st, 3rd, & bth) 16:30 hours

NEFT TIMINGS FOR ACCEPTING CUSTOMER REQUEST

Days Branch Timing
Monday to Friday 16:30 hours
Saturday (1st, 3rd, & bth) 16:30 hours

RTGS and NEFT will not be available on 2nd and 4th Saturdays of the month.
We look forward to your co-operation in helping us serve you better.

Sincerely,

Branch Manager



