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Payment Advice by E-mail — Free-of-Cost Service

As part of our Go-Green initiative, we have started E-mail payment advice service for our merchant
partners. To subscribe to this service, please call our Call Centre and get your E-Mail address registered
with us. Upon activation, you will start receiving the payment advice daily at yvour registered email 1D
(based on your transaction settlements).

With an e-mail advice, you can:

* View merchantidentification number-wise transaction details

» Viewtransactional details as per the domestic and international cards

s View the summary of transactions with Gross Amount, MSF Charged and Net Payable Amount
along with the Batch Numberr

* Haveinstantaneous delivery of payment advice e-mail in your inbox

» Track POS business on a day-to-day basis without requiring to archive paper advices

» Store advices in your mail box or hard drive and access it whenever required

* Printadvice when youwantto

With effect from July 1, 2008 physical payment advice would be sent on a monthly basis. Should you still
wish to receive Physical payment advice daily, you can subscribe for E-Statement Free-of-cost or
subscribe to daily / weekly payment advice at a nominal service fee of Rs. 199 and Rs. 99 respectively
(plus service tax).

Late Settlement Charges

With effect from July 1, 2008, late settlement charge has been revised to 2% of |ate settled transaction
value subjectto a minimum of Rs. 10+ Service Tax

Refunds

With effect from July 1, 2008, Merchant Service Fee would be retained by ICICI Bank for all merchant-
initiated refund transaction.

Monthly Rentals Fee

Monthly rental fee is being waived if monthly throughput per terminal is more than Rs. 25,000 in a
calendar month. If monthly throughputis less than Rs. 15000 it would be Rs. 199 + Service Tax and if the
monthly throughput is between Rs. 15000 to Rs. 25000 it would be Rs. 99 + Service Tax.

For more details, contact our 24 x 7 Merchant Services Call Center
or contact ICICI EANK Merchant Services Relationship Executives

Mumbai 28308088 Uttrakhand 9897308088 Bangalore 41287786
Hyderabad 23128222 Haryana 9896108088 Chandigarh 5055708
Karnataka 89B45578088 Punjab 9815998088 Kerala 9895478088
Tamilnadu 89894478088 Jaipur 9829246287 Chennai 42038088
Andhra Pradesh B9B49578088 Indore 4088088 Gujrat 9898278088
Delhi-Mobile 8B18178088 Ahmedabad 66309088 Lucknow 9936118777
Delhi-BTNL 41424088 Kolkata 9831378088 Cochin 9895478088
Pune 89890198088 UP East 9936118777 Coimbatore 4378088
Chattisgarh Maharashtra

& MP 9893038088 & Goa 9890198088




